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HEALTHCARE  S.rAumoNaL HOSTING APLcATIONS

Traditional hosting applications are growing ever
BLU U D H OSTI NG more costly and complicated for healthcare

organizations. Time and resources are being

consumed in maintaining current services, and

additional costs are being incurred in upgrading
and refreshing hardware.

Additionally, both healthcare providers and

patients are now even more accustomed to the
24/7 continuous availability they receive from
online retailers and financial institutions. As such,

: ) g they expect — and even demand - such access
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and services in a healthcare environment.
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The need to cut costs and further improve the
quality of care is driving digital transformation
within the healthcare industry. Today, healthcare

PREPARING YOUR ORGANIZATION WITH ~ Provicers are embracing cloud services as

a strategic, effective and quality-driven

THE HCI CLUUD READINESS ASSESSMENT alternative to traditional services. Implementing
cloud hosting means faster responsiveness to
organizational needs, as well allowing agility to
build new business capabilities quicker.

HYBRID HOSTING APPROACH

Utilizing our experience working with healthcare
provider clients, The HCI Group has the practical

experience to deliver fault-tolerant, highly available WHAT CAN WE AGHIEVE?

infrastructures for those looking to migrate their

systems onto the cloud. Our systems address the

three key questions of all healthcare providers. = DESIGN & IMPLEMENT CLOUD ARCHITECTURE
to provide the highest level of

W||_|_ |T REDUCE MY CUSTS? performance and redundancy

Our cloud hosting service can provide significant = TEMPLATED “INFRASTRUCTURE AS CODE”
cost savings compared to traditional data centers APPROACH for consistent and expedited
and remote hosting providers, as well as eliminate implementation and support

infrastructure costs on required clinical and non-

clinical system upgrades. 4 ELASTIC AND SCALABLE ARCHITECTURES

available for on-demand capacity models

WILL IT BE HIGHLY AVAILABLE? 4 FAST RECOVERY TIME OBJECTIVES (RT0) AND

Cloud computing by design, is continually RECOVERY POINT OBJECTIVES (RPO)

available. We designed a hosting solution to take enabled by our engineered Disaster
advantage of those attributes. Our approach can Recovery (DR) solution

deliver a highly available healthcare applications

experience, as a fully redundant application 4 IMPROVED VIRTUAL MACHINES (VM)

olatform and disaster recovery as a service, PERFORMANCE, SOLID STATE DISK TECHNOLOGIES,
managed and monitored 24/7 by application and other enabling technologies with

and infrastructure specialists. better-equipped cloud vendor to handle

workloads that are more complex

WILL IT BE SECURE? 4 REDUCE EXPENSE AND RISK MANAGEMENT
With Personal Health Information (PHI) involved, by delivering “continuously-available™
security in the cloud is a primary design EHR environment

requirement. Security-focused service level

¢ REDUCE THE COST OF OWNERSHIP

with leveraged services and

strategies can better focus on client satisfaction
and enables communication, keeping clients well _
: ) data-driven approach to performance
informed. This approach helps to encourage trust

. . : and capacity utilization
and confidence by emphasizing security measures

undertaken against risks to the cloud. <t PAY-AS-YOU-GROW SUBSCRIPTION

supports a utility model that is
based on a subscription service
with predetermined service levels

CLOUD
READINESS ASSESSMENT

To ensure that a healthcare organization is cloud ready, The HCI Group has developed a Cloud
Readiness Assessment designed to examine layers of the EHR architecture and the supporting
infrastructure. One of our goals is helping healthcare IT providers to prepare for delivering critical
application services like EHR in the cloud.

It is important for clients to select service providers that bring a well-established team of
experienced and cloud-certified professionals. Leveraging experienced IT staff and experts in clinical
applications, as well as pre-developed processes, best practices and lessons learned, will enable our
clients to avoid a wide range of performance, capacity and operational challenges.

We will leverage our experienced IT staff and experts in clinical applications, as well as pre-
developed processes, best practices and lessons learned will enable our customers to avoid a wide
range of performance, capacity and operational challenges.
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